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Keep up to date on: 
#HFSE  
#healthcarerevolution

facebook.com/ 
hcarefacilities

twitter.com/ 
hcarefacilities 

Considering attending for the first 
time? Have a question about the 
event? Or want to know why you 
need to attend this fall? Feel free 
to contact me anytime at 
jenabeth@jdevents.com 

—Jenabeth Ferguson  
Vice President, Symposium Director  
JD Events

Staying up-to-date is no longer enough! Healthcare delivery models are evolving 
at an amazing pace and you want to be on the forefront. What market disruptors 
will provide the biggest opportunity? How will the patients of tomorrow differ from 
today? Join the revolution and help shape the healthcare environments of the 
future in Boston this September!  We’re so confident you will benefit from your 
experience at the Healthcare Facilities Symposium & Expo, your registration fee is 
100% guaranteed!

TOP 5 REASONS YOU NEED TO JOIN US IN BOSTON
1. It is home to the #1 hospital in the 

US – Mass General, the #1 Children’s 
hospital in the US – Boston Children’s 
Hospital and the #1 Medical School in 
the US – Harvard University

2. The Boston Society of Architects/AIA 
has 4,500 members

3. Known as the “Athens of America,” 
Boston’s renowned medical and 
educational institutions have helped 
to make it an international center of 
learning and intellectualism

4. 22 world-renowned teaching hospitals 
and academic medical centers in the 
greater Boston area alone

5. Boston area attractions provides 
more to do than any other 
convention city in North America 
from history on the Freedom Trail, 
world famous museums, musical 
institutions, great seafood and world 
champion sports like the Red Sox 
and Patriots. 

Leading the Healthcare

REVOLUTION



To register or for up-to-date information visit hcarefacilities.com.

Group Rates Available! Call 203-371-6322 for details

3

ADVISORY BOARD

Our outstanding and involved advisory board represents the breadth of attendees.  
The Advisory Board works to certify the education, exhibits and networking reflect 
the current trends and issues facing our industry.

VICE PRESIDENT, 
SYMPOSIUM DIRECTOR

Jenabeth M Ferguson, 
Vice President, Symposium 
Director, JD Events

SPECIAL ADVISOR  
AND FOUNDER

Wayne Ruga, PhD, FAIA, 
FIIDA, Hon. FASID

Founder and President, 
The CARITAS Project 

BOARD MEMBERS

Sally Augustin, Principal, 
Design With Science 
Julie Barkenbush, CEO, 
Devenney Group Ltd., 
Architects  
James S Bicak, Director 
of Sinai Tomorrow, Mount 
Sinai Hospital      
Susan Black, Principal and 
Director, Perkins Eastman 
Black Architects Inc  
Neal Boothe, PE, Principal 
/ Senior Electrical Engineer 
TLC Engineering for 
Architecture 
Orest Burdiak, Principal 
Interior Designer, Dept. of 
Veterans Affairs   
Brenda M Bush-Moline, 
AIA, LEED AP, EDAC 
Senior Principal/
Healthcare Leader, 
Stantec Architecture   
Robert S Callaghan, 
Director of Business 
Development, Bear 
Construction Company  
Patrick M Casey, AIA, 
Executive Director— 
Planning, Design & 
Construction, The 
University of Mississippi 
Medical Center  

Dan Cates, Principal 
Northstar Management 
Company, LLC   
Gary W Collins, AIA, 
NCARB, Senior Director, 
Healthcare, Virtual Energy 
Solutions 
Rolando Conesa, AIA, 
NCARB, Healthcare Group 
-Principal, MGE Architects, 
a NELSON Company  
Kevin D Crook, AIA, 
Strategic Facility 
Plannning and Project 
Management, KD Crook 
Healthcare Consulting 
Deb D’Agostino,  
President, P4H, Inc.   
Michael Doiel, AIA,  
Senior Vice President, 
HDR Architecture 
Tama Duffy Day, FIIDA, 
FASID, Principal and 
Firmwide Health & 
Wellness Practice Area 
Leader, Gensler
Heather Fennimore, 
President, Global 
Healthcare, Humanscale
Jeremy Fortier, PMP, 
CHC, LEED, AP 
Regional Manager – 
Planning Design and 
Construction
Ascension - Medxcel  
Jessica Gutierrez-
Rodriguez, Hospital CEO, 
Texas Center for Infectious 
Disease 
Bruce Komiske, MHA, 
FACHE, V.P. New Hospital
Design and Construction,
Erlanger Medical Center 
Mary Ann Lukowicz, BSCE, 
LEEP AP, Project Executive, 
Power Construction 
Company, LLC  

John P Marshall,  
Senior Vice President 
Business Development
NexCore Group 
Brian McFarlane, Principal 
| HC Group Director for 
Development, HKS, Inc.   
Ann McGauran,  
Tennessee State Architect
State of Tennessee   
Lynn Murphy, Director, 
Planning and Construction, 
Northwestern Memorial 
HealthCare
Bruce Raber, Architect, 
Purveyor of Wisdom  
Grant Ramsay, Vice 
President, Director of 
Technology Southeast
Osborn Engineering  
Cathy Richter, VP Client 
Engagement, Healthcare
Adrenaline 
Jim Rossmeissl, Senior 
Executive Vice President,  
The Boldt Company 
William Scrantom, 
Principal, Arup   
Ari Tinkoff, PE, Associate 
Principal, HVAC Engineer 
Bard, Rao + Athanas 
Consulting Engineers, LLC  
Vladislav Torskiy, MHA, 
IAIA, ACHE, AHA, LEAN 
Healthcare CP, Principal 
SmithGroupJJR   
David J Vitka, R.A., 
M. Arch, M.B.A., Vice 
President, Facility Planning 
Catholic Health System 
Donna Ware, Executive 
Director of Planning and 
Design, BJC HealthCare
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TUESDAY, SEPTEMBER 17

8:30 AM – 9:45 AM
This keynote will be announced at 
hcarefacilities.com as well as through social 
media in July 2019. Be sure to keep your 
eyes out for this exciting announcement.

WEDNESDAY, SEPTEMBER 18

7:00 AM – 8:00 AM
American Healthcare: At 
the Crossroads Again

MARC SAUVE, Strategist 
America’s healthcare 
system remains at 
a crossroads with 
mounting pressure from 
all directions. At the 
intersection of partisan gamesmanship, 
regulatory ridicule, & demographic realities, 
stand the merchants of medicine holding us 
hostage. Combining the latest research and 
a front-line planning role, Sauve provides an 
informed, insightful view of the state of the 
industry. Unlike the academics, he pulls no 
punches on why healthcare solutions are 
slow to melt legacy business models. 

9:30 AM – 10:45 AM
Creating a Healthcare 
Experience for New 
Generations

GINA BLEEDORN, Chief 
Experience Officer, 
Adrenaline
As digital disruption 
continues to shift 
the paradigm of physical healthcare 
experiences, no consumers are more 
demanding of providers to meet them on 
their terms than Gen Y (Millennials) and 
Gen Z. These new generations are armed 
with more power and choice than ever 
as they decide how they want to receive 
medical care. Highly discerning of brands, 
Millennials and their Gen Z juniors expect 
the same experiences from healthcare 
that they get from other industries not 
often those that are far more advanced in 
consumer-centricity. The new normal of 
experience expectations is already here, 
and the transformation of healthcare is at a 
tipping point in adapting (or failing) to meet 
them. In this session, discover what new 
generations want and how you can evolve 
your facilities to stay relevant to them and 
not get left behind.Thursday, 

THURSDAY, SEPTEMBER 19

11:00 AM – 12:15 PM
“We are all designers of World Health”- 
Leland Kaiser

ALBERTO SALVATORE, 
AIA, EDAC, Associate 
Principal | National 
Healthcare Design 
Leader, HED

DIANA ANDERSON, 
MD, M.ARCH, Founder, 
Dochitect, Clinical Fellow 
UCSF

DR. NEEL SHAH  MD  
MPP  FACOG, Assistant 
Professor of Obstetrics, 
Gynecology and 
Reproductive Biology, 
Harvard Medical School 
and Director of the 
Delivery Decisions 
Initiative, Harvard’s 
Ariadne Labs
We will strongly advocate for a shift in 
mindset to consider Architects & Designers 
as Public Health Professionals. From a 
person who designs buildings and advises 
in their construction to a person who 
designs and guides a plan or undertaking. 
We believe as Architects we can design 
plans that reach beyond the design of 
buildings, plans that allow us to envision 
connections & mutually supportive & 
sustainable organizations that have never 
been seen before. Ideas that destroy the 
silos that have created our current state & 
imagine a future state that allows equitable 
access to health for all. Evidence continues 
to emerge that supports the potential 
positive impact that the built environment 
can have on wellbeing. It has been said that 
“Design is not neutral” it either contributes 
in a positive or negative way to our health.

KEYNOTES
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PRE-CONFERENCE 
WORKSHOP

MONDAY, SEPTEMBER 16

1:00 PM – 5:00 PM
Separate registration 
required
SEEING IN 3P: AN 
IMMERSIVE WORKSHOP
Warning: This highly 
interactive workshop may 
disrupt your usual design 
process. The nature of the 
experience may result in the 
following symptoms: 
• Sudden ability to make 

decisions 
• Increased user 

satisfaction 
• Reduction in project 

timelines 
• Elimination of late design 

changes 
3P (Production, Preparation, 
Process) workshops are 
an effective method for 
bringing together the multi-
disciplinary stakeholders of 
a healthcare design project. 
Through collaborative 
lean exercises that focus 
on process and function, 
the events help eliminate 
waste, create durable 
decisions and ultimately 
reduce the project design 
schedule.  While 3Ps are 
typically multi-day events, 
this workshop will provide 
an intensive environment 
for all participants to 
experience the primary 
components of a 3P in a 

condensed timeframe.  
Attendees will bring their 
unique perspectives to 
work together to create a 
conceptual design.
SPEAKERS:
Andrew Brumbach, 
AIA, EDAC, Senior 
Associate, Architecture, 
SmithGroupJJR
Adriane Cody, AIA, Planner, 
SmithGroup
Peter DeSimone, Senior 
Planner, SmithGroup

FACILITY TOURS
MONDAY, SEPTEMBER 16

1:30 PM – 5:00 PM
Separate registration 
required
PARTNERS HEALTHCARE 
HEADQUARTERS

HIGHLIGHTS OF 
THE LONGWOOD 
MEDICAL AREA – 
A WALKING TOUR  

TUESDAY, SEPTEMBER 17

12:15 PM – 1:30 PM

AWARDS PROGRAM

AWARDS LUNCHEON
Join the Symposium 
community to hear about 
the award winning projects, 
products and individuals 
being honored at this year’s 
Symposium.

SYMPOSIUM DISTINCTION 
AWARDS
The 2019 
Symposium 
Distinction 
Awards will 
be presented 
in a brief 
presentation 
during the 
Awards Luncheon. Each 
winner will also have a 
display board at the event.
The Distinction Awards 
competition honors design 
teams and individuals who 
have made a profound 
contribution to the 
healthcare design industry. 
In addition, it recognizes the 
best and most innovative 
new products of the year. 
Entry Deadline: July 26, 
2019 Visit hcarefacilities.
com/awards.asp for 
complete details and to 
enter

GENERATIVE SPACE 
AWARD
The Generative Space 
Award recognizes break-
through designs that 
improve health and 
healthcare. The 2019 
Winner will be announced at 
a brief presentation during 
the Awards Luncheon.

SPECIAL FEATURES

TUESDAY, SEPTEMBER 17

4:00 PM – 6:00 PM
GRAND OPENING OF EXHIBIT FLOOR 
AND SYMPOSIUM PARTY

WEDNESDAY, SEPTEMBER 18

2:00 PM – 3:00 PM
CLOSING SOCIAL ON EXHIBIT FLOOR

NETWORKING OPPORTUNITIES
We know you want time to chat with old friends and 
make new connections so we give you plenty of 
opportunities over the 3 days to network with all of 
the folks participating in the Symposium. Whether 
it be over all 3 breakfasts, during both lunches or 
between sessions. We also have the following special 
networking events:

by:
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THE HEALTHCARE EXECUTIVE  
LEADERS PROGRAM
PRESENTED BY DR. WAYNE RUGA, FAIA, FIIDA, HON. FASID

SEPTEMBER 16-19, 2019

Join us for an exclusive advanced leader-
ship learning opportunity during the Health-
care Facilities Symposium & Expo!
The Generative Space method is an inno-
vative and highly practical approach that 
is designed to improve your organization’s 
performance. This original approach has 
been developed during the past 20 years 
through the hands-on experience, research, 
teaching, and documented evidence of Dr. 
Wayne Ruga, FAIA, FIIDA, Hon. FASID.
As testimony of the power of this approach 
to make lasting improvements, an attendee 
from the inaugural 2018 ELP program stated 
that the:
‘…application of the techniques I learned 
has rendered immediate benefits for me 
and those with whom I interact. I recom-
mend this program to any leader facing 
significant organizational
change. The concept of creating a gener-
ative space has given me completely new 
perspectives on my approach to continu-
ous improvement and implementing new 
initiatives.’

This is a special, space-limited opportunity to 
work directly and intensively with Dr. Ruga, 
guest faculty, and a small group of like-mind-
ed pioneers in learning a practical method 
that is a new, emerging, best practice in 
health, healthcare, and design. This special 
program is being offered in collaboration 
with the HFSE, and will also provide limited, 
optional, Generative Space-relevant oppor-
tunities for engaging with the HFSE event.
Separate Registration is Required for the 
ELP. Visit hcarefacilities.com/landing4.asp 
for more information 

The National Organization For Arts In 
Health will collocate their 3rd Annual 
Conference with HFSE in Boston.  HFSE 
attendees who register for the Full 
Access Pass can attend any of the NOAH 
sessions.  Those interested in attending 
only the NOAH sessions can register 
for the NOAH pass which will include 
access to all HFSE keynotes, exhibit hall, 
Symposium Party and Networking Party. 

CREATING COMMUNITY THROUGH 
ARTS IN HEALTH
Join NOAH in Boston for three days 
celebrating how the arts create healthy 
and thriving communities through the 
continuum of healthcare and public health.

There will be a day of pre-conferences 
September 16, and the main conference 
will be September 17 – 19, 2019.

Sessions will cover such topics as: 

• Arts in Public Health
• Arts in Healthcare Settings
• Arts/Humanities in Medical Education
• Arts/Design in Healing Environments
• Arts with Aging, Military, and 

Marginalized Populations
• Arts Addressing Caregiver/First 

Responder Burnout
• Arts Impact on Health Outcomes

Visit https://thenoah.net/2019-conference  
for complete details. 
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10:00 AM – 11:00 AM

HEALTHCARE FACILITY 
MASTER PLANNING 101: 
A COMPREHENSIVE 
OVERVIEW
Sheila F. Cahnman, 
FAIA, FACHA, LEED AP, 
President, JumpGarden 
Consulting, LLC

BUILDING IN PLACE: 
BOSTON MEDICAL CEN-
TER’S TRANSFORMATIVE 
REDESIGN
Brendan Whalen, Director, 
Design and Construction, 
Boston Medical Center
Denge Agola, NCIDQ LEED 
AP, Interior Design Discipline 
Leader, SmithGroup
Timothy LeGage, Associate 
Architect, SmithGroup

DISRUPTING THE STATUS 
QUO: CASE STUDY IN IN-
NOVATIVE  PATIENT-CEN-
TRIC DESIGN
Katie Jacoby, Executive 
Vice President, Strategy 
and Development, Anchor 
Health Properties
Braulio Vicente, Executive 
Director, Specialty Care, 
The Villages Health
Sam W. Burnette, AIA, 
NCARB, EDAC, Principal, 
Earl Swensson Associates

LESSONS FROM THE 
COUNTRY’S MOST EN-
ERGY EFFICIENT NEW 
HOSPITALS
Walt N. Vernon, IV, PE, 
LEED AP, CEO, Mazzetti
David Sine, Retired Chief 
Risk Officer, Department of 
Veterans Affairs

HOW MODULAR TECH-
NOLOGY & DESIGN WILL 
SHAPE COMMERCIAL 
CONSTRUCTION IN 2020
Grant Geiger, Founder & 
CEO, EIR Healthcare
Mauri Lawler, Chief Clinical 
Officer, EIR Healthcare
Brad Earl, AIA, Managing 
Principal, NELSON

OUTSIDE/IN AND INSIDE/
OUT
Francis Murdock Pitts 
FACHA, FAIA, OAA, 
Managing Principal, 
architecture+

11:15 AM – 12:15 PM

STRATEGIES TO CREATE 
A MEANINGFUL & 
WHOLISTIC WAYFINDING 
EXPERIENCE
Tina Larsen, AIA, LEED AP, 
EDAC, Managing Principal, 
Healthcare Sector Lead, 
Corgan
Tammy Testa, AIA-AAH, 
LEED AP, EDAC, Vice 
President, Corgan
Paige Terrell, Vice 
President/Branded 
Environments Leade, 
Corgan
Angie Morgan, Director of 
Design and Construction, 
JPS Health Network

INTEGRATED SYSTEM 
FACILITIES MASTER PLAN-
NING FROM MULTIPLE 
PERSPECTIVES
Michael Monaldo, Vice 
President, John Muir Health
Wendy M. Weitzner 
FACHE, Partner, The Innova 
Group

A GUEST HOUSE THAT 
KNOWS NO AGE
Stephanie O’Brien, MS, 
Director Operations, 
Women’s & Children’s
David Staczek, Principal, 
ZGF Architects
Eric Brown, Chief 
Operating Officer, Ronald 
McDonald House Charities | 
Oregon and Southwest

HEALTH CARE FACILITY 
SECURITY - HOW TO 
LOCK THE DOORS.
Michael A. Crowley, PE, 
FSFPE, FASHE, VP Industry 
Relations, Jensen Hughes

CAPITAL PLANNING – 
ANTICIPATING PROJECT 
COST
Nicole Morson. Associate, 
NORR
Dana Klinepeter, Director 
Capital Projects Planning, 
Penn Medicine Lancaster 
General Health

PINKING THE PENDULUM: 
PROGRESSING A 
NEW FUTURE FOR 
HEALTHCARE
Susan Black, Principal and 
Director, Perkins Eastman 
Black Architects Inc

CONFERENCE
TUESDAY, SEPTEMBER 17

For the second year in a row, we are offering the 
Healthcare Providers Only Roundtable.  The purpose 
of this roundtable is to create an environment for 
individuals employed by a hospital or healthcare system 
who oversee capital construction projects to gather and 
openly exchange ideas. 
This session will only be open to those attendees 
employed by hospitals or health care systems. 
Information on how to sign up for this session will be 
sent to paid registrants who are employed by a hospital 
or health care system.
10:00 AM – 12:15 PM
Healthcare Provider Only Roundtable 
MODERATORS: Lynn Murphy, Director, Planning and 
Construction, Northwestern Memorial HealthCare
David Vitka, R.A., M. Arch, M.B.A., Vice President Facility 
Planning - Continuing Care Services, Catholic Health 
System
Donna Ware, Executive Director, Planning and Design, 
BJC HealthCare

HEALTHCARE PROVIDERS ONLY ROUNDTABLES 
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1:45 PM – 2:45 PM

THE CONTINUOUS 
PRESENT OF THE PATIENT 
ROOM
Brian Sykes, Associate 
Principal, Perkins+Will
Jeffrey Keilman, Perkins+Will
Mark A. Harris, Chief 
Planning Officer, 
MaineHealth, Maine 
Medical Center
Kevin Fox, Director, 
University of Virginia

REPAINTING THE POR-
TRAIT: HOSPITAL RE-
PLACEMENT AND CORPO-
RATE CULTURE
Eric Meub AIA, LEED AP, 
Vice President, SmithGroup
Amy Williams, AIA, 
LEED AP, Vice President, 
Managing Principal, HDR
Zeke Triana, AIA, LEED AP, 
Vice President, Facilities 
Planning, Design and 
Construction, Cedars-Sinai 
Medical Center
Adam Jensen, RA, 
Executive Director, 
Design and Construction, 
Intermountain Healthcare

THE LOW HANGING 
FRUIT: LOW/NO COST OP-
ERATIONAL AND QUALITY 
IMPROVEMENTS
Tina Wu MD/MBA, 
Associate Chief of Service, 
NYU Langone Health

THE OWNER’S NOTE-
BOOK: AE AND CONTRAC-
TOR SELECTION
Leonard Taylor, SVP Asset 
Planning, University of 
Maryland Medical System

BEHAVIORAL HEALTH 
PART I 
Visit hcarefacilities.com for 
details on this session

THE NEED TO BE NIMBLE:  
BUILDING ACTIVATION 
AND TRANSITION TOOLS
Roxanne Butler, MSOD, 
BSN, RNC, Clinical 
Manager, Blue Cottage of 
Cannon Design 
Julia Ingram Fetzer, MBA, 
Chief Operating Officer, Blue 
Cottage of Cannon Design 

GENERATIVE SPACE 
AWARD
Jessica Gutierrez-
Rodriguez, Hospital CEO, 
Texas Center for Infectious 
Disease

3:00 PM – 4:00 PM

DESIGNING FURNITURE 
STANDARDS FOR 
SAMENESS AND 
INDIVIDUALITY
Nicole Wood, LEED AP, 
CHID, Principal & Senior 
Interior Designer, Array 
Architects
David Cozier PE. Vice Pres-
ident, Facilities & Construc-
tion, Mount Carmel Health
Edwin Beltran, NCIDQ, 
IIDA, Assoc. AIA, Design 
Principal, NBBJ
Karla Kaelin, Vice President 
Strategic Accounts, Herman 
Miller

HEALTHCARE EXPANSION 
IS THE NAME OF THE 
GAME - INSIGHTS FROM 
THE REAL WORLD
Bonny Slater, ASID, 
NCIDQ, LEED AP, Regional 
Health & Wellness Leader, 
Gensler
Gene D. Barber, System 
Vice President, Facilities 
& Support Services, Henry 
Ford Health System

CREATING OPTIMAL INTE-
GRATION OF BIOPHILIC 
DESIGN IN HEALTHCARE 
ENVIRONMENTS
Sonja Bochart, IIDA, LEED 
AP BD&C, WELL AP, 
Principal, Shepley Bulfinch
Richard V. Piacentini, 
MS, MBA, RPh, WELL AP, 
President and CEO, Phipps 
Conservatory and Botanical 
Gardens
Paula Quan, Vice President 
of Capital Planning and 
Design, Boston Children’s 
Hospital
Uma Ramanathan, AIA, 
LEED AP, Principal, Shepley 
Bulfinch

INSIDE THE MIND OF AN 
AUTHORITY HAVING JU-
RISDICTION (AHJ)
Bob Dehler, PE, 

Engineering Manager, 
Minnesota Department of 
Health

BEHAVIORAL HEALTH 
PART II 
Visit hcarefacilities.com for 
details on this session

DATA, METRICS AND SES-
SIONS MAPPING: ANALY-
SIS FOR A MULTI-SPECIAL-
TY CLINIC
Manjiri Paprikar AIA, LEED 
AP, Associate, Healthcare 
Planner, Perkins Eastman
Jason Harper, AIA, LEED 
AP, Principal, Principal 
Perkins Eastman
Ramon Rodriguez, 
President and CEO, Wyckoff 
Heights Medical Center

LAST BUILDING STANDING: 
ADVANCING CLIMATE 
RESILIENCY FOR 
HEALTHCARE DESIGN
Jocelyn Stroupe, ASID, 
CHID, EDAC, IIDA, Director 
of Healthcare Interiors, 
CannonDesign
Margot Hartmann, 
President & CEO, Nantucket 
Cottage Hospital
Dennis Patnaude, Facilities 
Director, Nantucket Cottage 
Hospital
Brian McKenna, AIA, 
NCARB, LEED AP, Boston 
Health Market Leader, 
CannonDesign

Please be sure to visit 
hcarefacilities.com/
conference.asp for 
full descriptions and 
updated speakers



To register or for up-to-date information visit hcarefacilities.com.

Group Rates Available! Call 203-371-6322 for details

9

8:15 AM – 9:15 AM

UNDER DURESS: HOW 
ENVIRONMENTAL 
DESIGN AFFECTS 
STAFF SECURITY IN 
HEALTHCARE FACILITIES
Soheyla Mohammadigorji, 
University of Florida
Sheila J. Bosch, PhD, 
EDAC, Assistant Professor, 
Department of Interior 
Design, University of Florida
Shabboo Valipoor, 
Assistant Professor, 
University of Florida

PHOENIX RISING: RE-PUR-
POSING OLD FACILITIES 
FOR NEW HEALTHCARE
Bob Gesing AIA, Principal, 
Trinity: Planning, Design, 
Architecture
Jason Mueller, Assistant 
VP Facility Development & 
Capital Planning, MedStar 
Health

GENERATIVE CONSTRUC-
TION – IMPROVING LIVES 
DURING HOSPITAL CON-
STRUCTION
Missi Upshaw, Service Line 
Director for Pediatrics & 
Women’s Services/Project 
Manager, Navicent Health
Robert Christopher-
Strayhorn, Senior 
Construction Contracts 
Administrator, an Associate, 
HKS Architects
Eric Groat, Operations 
Manager, Robins & Morton
Jeff Jones, Superintendent, 
Robins & Morton

HOME BASE: EMBRACING 
HIGH PERFORMANCE 
WORKSPACE IN BEHAV-
IORAL HEALTH
Joseph Flynn, LEED AP, 
Senior Project Director, 
Margulies Perruzzi Architects
To Be Announced, Home 
Base

CEDARS SINAI SURGICAL 
EXPANSION – AN OPER-
ATIONAL AND PHYSICAL 
SOLUTION

Kevin McCausland, 
Associate Principal, CO 
Architects
Sean Collins, AIA, LEED 
AP, Executive Director, 
Facilities Planning, Design 
and Construction, CEDARS-
SINAI
Parini Mehta, AIA, LEED 
AP, Associate Principal CO 
Architects, CO Architects
Eyal Perchik, AIA, ACHA, 
DBIA, Principal, CO 
Architects

HOW MUCH ESCALATION 
IS ENOUGH?
Bradley Pollitt, AIA, Vice 
President, Facilities, UF 
Health Shands Hospital
Patrick M. Casey, Executive 
Director - Office of Planning, 
Design, and Construction, 
University of Mississippi 
Medical Center
Eric Gunn, Chief 
Preconstruction Manager, 
Brasfield & Gorrie L.L.C
Rania Sadrack, Principal/
Director of National 
Healthcare Strategy, TLC 
Engineering Solutions

CREATING NEW ACTIVE 
LEARNING SPACES AT 
RUSH UNIVERSITY FROM 
THIN AIR
Cheston Brauer, MBA, 
Chief of Staff, Rush 
University
Burcu Kuscu, Project 
Manager, Jacobs
Dominick Demonica, 
AIA, LEED AP, Principal 
| Director of Higher 
Education, Demonica 
Kemper Architects

1:00 PM – 2:00 PM

CANCER SUPER SESSION
Visit hcarefacilities.com for 
details on this session 

MAINTAINING HEALTH-
CARE OPERATIONS  SAFE-
TY AND SATISFACTION 
WHILE DETONATING
John Anania
Project Executive, Mid-
Atlantic Healthcare Core 

Market Leader, DPR 
Construction
Kim Shumaker, Senior 
Project Manager, DPR 
Construction
Jason Beshore, Healthcare 
Principal, CDT, HDR
John Eaton, Director 
Design & Construction, 
Inova Health System

AMERICAN COLLEGE 
OF HEALTHCARE AR-
CHITECTS EXAM PREP 
SEMINAR
Visit hcarefacilities for the 
speakers.

ELIMINATING HARMFUL 
CHEMICALS FROM 
HEALTH CARE INTERIORS
Sarah Fackler, Program 
Manager of Sustainability 
and Environmental Health, 
Partners HealthCare
Rachel Gibson, JD, MPP, 
Director of the Safer 
Chemicals Program, Health 
Care Without Harm
Rich Ruhlin, Chief 

Marketing Officer, Mats Inc 

PLANNING FOR FUTURE 
TECHNOLOGY WHILE LIV-
ING IN THE PRESENT
Peter O’Connor, Associate 
Principal, Director of 
Technology Design, Hoefer 
Wysocki
Stuart Baur, Associate 
Principal, PAYETTE 
Architects
Sarah Holton, AIA, LEED 
AP, CLSS, Manager of 
Space Planning and 
Drawing Controls, Beth 
Israel Deaconess Medical 
Center Facilities, Planning 
Design & Construction

ADAPTING WORKPLACE 
STRATEGIES IN NON-CLIN-
ICAL HEALTHCARE ENVI-
RONMENTS
Joe Connell, Design 
Principal, Perkins+Will

WEDNESDAY, SEPTEMBER 18



Register by July 19 with VIP code from mailing label and save up to $400 on your All Access Pass

Hynes Convention Center   |  Boston, MA  |  September 17-19, 2019

10

Emily Bateman, Project 
Architect, Perkins+Will
Lynn Murphy, Director, 
Planning and Construction, 
Northwestern Memorial 
HealthCare
Christine Strom, Project 
Manager, Northwestern 
Medicine

DESIGN AND THE SPIRIT 
OF PLACE III
Renee Kemp Rotan, Master 
Planner,/Urban Designer; 
CEO, studiorotan

3:00 PM – 4:00 PM

CREATING A PROGRAM 
TO IDENTIFY AND 
MONITOR PRESSURIZED 
SPACES IN HOSPITALS
Dennis Ford, Director of 
Facilities Operations, Central 
Division, Atrium Health
Dino Coliano, North 
American Healthcare 
Business Leader, Siemens

REPLACEMENT HOSPITAL 
WITH NEW CARE MODELS 
AND POST-OCCUPANCY 
LESSONS.
Linda Wessic, RN, BSN, 
MBA, Vice President and 
Chief Operating Officer/
Chief Nursing Officer, Major 
Hospital
Derek Selke AIA, ACHA, 
Principal | Architect, BSA 
LifeStructures
Carrie McGovern RID, 
Director of Interior 
Design, Indianapolis, BSA 
LifeStructures

SUSTAINING MOTIVATION 
BY DESIGN – A CAREGIV-
ER PERSPECTIVE
Sophie Buttiens, AIA, 
EDAC, LEED AP BD+C, 
Principal, EwingCole
Colleen Borrelli, Vice 
President, Patient Experi-
ence, Burke Rehabilitation 
Hospital, a member of the 
Montefiore Health System

IS YOUR EMERGENCY 
DEPARTMENT SENDING 
AN SOS?
Christopher Haedt, AIA, 
NCARB, LEED AP BD+C 
Designer. Project Architect, 

DesignGroup
Angela Kolosky, AIA, 
NCARB, LEED AP 
BD+C, Project Architect/
Healthcare Planner, 
DesignGroup
Regina J. Hymer, RN, DNP, 
CENP, VP, Patient Care 
Services / CNO, Norton 
Brownsboro Hospital
Anthony Bucki, DNP, MSN, 
RN, Director of Emergency 
Services, Trauma Morris 
Hospital

THE IMPACT OF BIG DATA 
AND BLOCKCHAIN ON 
PROJECT DELIVERY IN 
HEALTHCARE
Daina Pitzenberger, 
Senior Vice President, 
Transwestern

REIMAGINING LEAN DE-
SIGN—PROCESS NEU-
TRAL LOOKS TO THE FU-
TURE AT METROHEALTH
Walter Jones, Jr., AIA, 
LEED, EDAC, Senior 
Vice President, Campus 
Transformation, The 
MetroHealth System
Mark Bultman, Vice 
President/Healthcare 
Principal, HGA
Kurt Spiering FAIA, ACHA, 
Vice President/Healthcare 
Principal, HGA
Terri Zborowsky, PhD, EDAC, 
Research Specialist, HGA

LATE BREAKING SESSION
Visit hcarefacilities.com to 
see this session 

4:15 PM – 5:15 PM

IS CHOOSING GREEN 
COSTING YOU GREEN?
Ann Dougherty, PE
General Manager of Sus-
tainability, Roppe Holding 
Company
Andrea Hyde, Senior Project 
Manager - Interiors, Stanford 
Health Care - Planning 
Design + Construction 
Department 

REMODELS & RENOVA-
TIONS-LESSONS LEARNED 
WHEN BUILDING IN AN 
ACTIVE HOSPITAL
Jill Sullivan, Vice President, 

Strategic Space Planning, 
Transition Strategy & 
General Service, Lucile 
Packard Children’s Hospital 
at Stanford
Lynn Aguilera, MSNEd, RN, 
PMP, Director, Yellow Brick 
Consulting

INSPIRING CHANGE – 
SOCIAL AND DESIGN DE-
TERMINANTS IN HEALTH 
CARE DELIVERY
Rada Doytcheva, PhD, 
FAIA, LEED AP BD+C, 
Principal, RADA Architects Ltd
Randy Oostra, DM, FACHE, 
President/CEO, ProMedia

MEETING YOUR OPERAT-
ING ROOM ENVIRONMEN-
TAL REQUIREMENTS IN 
2020
John Patten, CIPE, LEED 
AP, Principal, Stantec 
Architecture Inc.
Francis Connelly, Assistant 
Executive Hospital Director, 
Penn Medicine
Carl Shilling, PE, CEM, 
Principal / Discipline Leader, 
Engineering, Stantec 
Architecture Inc.

A LOOK INSIDE OF AMER-
ICA’S NEWEST BIOCON-
TAINMENT PATIENT UNIT
Don Marshall, Project 
Director, The Walsh Group - 
Archer Western
Chad Connally BSN, RN, 
CEN, Biocontainment & 
Emergency Management 
Program Manager, 
University of Texas Medical 
Branch - Galveston
Greg Johnson, AIA 
LEED AP, Partner, Project 
Lead Planner, PhiloWilke 
Partnership

REBUILDING AN AMBU-
LATORY CARE NETWORK: 
THE RESULTS OF START-
ING FROM SCRATCH
John Duggan, Vice Presi-
dent Real Estate Operations, 

Please be sure to visit 
hcarefacilities.com/
conference.asp for 
full descriptions and 
updated speakers
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8:30 AM – 9:30 AM

ASPIRING TO ‘ZERO 
DELAY TREATMENT’ 
IN EMERGENCY 
DEPARTMENT
Mohamed Al-Hussein, 
Professor, Construction 
Engineering and 
Management, University of 
Alberta
Basel Abdulaal, Chair, 
Royal Architectural Institute 
of Canada (RAIC) - Alberta 
Chapter

HERE WE GROW AGAIN: 
THE EXPANSION OF THE 
OHIO STATE WEXNER 
MEDICAL CENTER
Philip LiBassi FAIA, 
FACHA, Global Healthcare 
Leader | Senior Principal, 
DLR Group|Westlake Reed 
Leskosky
Garth Dahdah MBA, 
Director, Strategic Growth 
and Facility Operations, 
The Ohio State University 
Wexner Medical Center 
Ambulatory Services
Amy Farrell NCIDQ, 
Senior Interior Designer | 
Associate, DLR Group|WRL
Tom Dieterle AIA, 
Healthcare Leader | 
Principal, DLR Group|WRL

DESIGNING AND OPER-
ATIONALIZING A CHIL-
DREN’S TREATMENT 
CENTRE
Robert Hofmann, Principal, 
Hofmann PM Inc.
Christina Djokoto, VP 
Quality Performance and 
Operational Excellence, 
ErinoakKids Centre 
for Treatment and 
Development

SWIMMING UPSTREAM: 
REDEFINING HEALTHCARE 
THROUGH NON-
TRADITIONAL FACILITIES
Zachary Benedict, 
Principal, MKM architecture 
+ design
Jeremy Fortier, PMP CHC 
LEED AP, Planning Design 
and Construction (PDC), 
Ascension - Medxcel
Matt Sparling, AIA, 
LEED AP, Principal, MKM 
architecture + design

REBUILDING RURAL 
HEALTHCARE
Ray Stover, MSHAL, 
President of MidMichigan 
Medical Centers in Clare 
and Gladwin, MidMichigan 
Health
Michael Erickson, MS, 
MBA, CHFM, Vice 
President Facilities and 
Construction, MidMichigan 
Health
Jim Albert, AIA, ACHA, 
LEED AP, Principal, Hord 
Coplan Macht, Inc.

9:45 AM – 10:45 AM  

THE LEADING EDGE 
IN DESIGN FOR 
INTERVENTIONAL 
IMAGING
Justin Miller, Designer, 
Payette
Sam Walusimbi, Designer, 
Payette
Ahin Handa, Senior 
Architect/Planner, 
Massachusetts General 
Hospital

BENEFITS OF IMPLEMENT-
ING AN INTEGRATED 
DESIGN PROCESS
Kent Davidson, AIA, Senior 
Associate, Stantec
David Hehemann, Senior 
Project Manager, Facility 

Services, Ann & Robert H. 
Lurie Children’s Hospital
Shannon Burke, Project 
Manager, Mortenson 
Construction
Ryan Kallies PE, LEED AP, 
Electrical Engineer, AEI 
(Affiliated Engineers, Inc.)

LOW-TRAUMA CON-
STRUCTION AT A LEVEL 1 
TRAUMA CENTER PRO-
POSED SESSION
Tracy Stocking, President, 
TSA Architects
Jerry North, Senior Director, 
Facilities and Engineering, 
University of Utah Health

INFORMING BEST PRAC-
TICE FOR NICU DESIGN
Jennifer Christmann 
FACHE, Director of 
Facilities Planning & 
Development, University of 
Kentucky Healthcare
Rebecca Kleinbaum 
Sanders AIA, Project 
Principal, HGA
Thomas M. Gormley, AIA, 
NCARB, LEED AP, Principal, 
GBBN Architects, Inc.
Mark Reckin, Senior 
Medical Planner, HGA

THE FIRST VA HOSPITAL 
PROJECT UNDER THE 
C.H.I.P.I.N. FOR VETERANS 
ACT
John Andrews AIA, 
NCARB, Vice President, 
Senior Project Manager, 
Leo A Daly
Todd Sanders, CFM, 
Director, U.S. Department of 
Veterans Affairs
Jeff Monzu AIA, NCARB, 
Vice President, Senior 
Project Manager, LEO A 
DALY

Reliant Medical Group Inc.
Richard Pizzi, AIA, CEO 
Healthcare Studio Leader, 
Lavallee Brensinger 
Architects
Michael Gerhardt, Vice 
President L, Leggat McCall 
Properties LLC

Danielle Santos, AIA, 
EDAC, LEED AP, Principal, 
Principal Lavallee 
Brensinger Architects

LATE BREAKING SESSION
Visit hcarefacilitie.com to 
see this session 

Please be sure to visit 
hcarefacilities.com/
conference.asp for 
full descriptions and 
updated speakers

THURSDAY, SEPTEMBER 19
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2-D As-Built Floor Plans

ABH Manufacturing Inc.

Acoustiblok, Inc. 

Active Power a Division of 
Piller Power Systems

American Institute of Steel 
Construction 

Amico Corporation

ARC

Arjo

Barclay Water Management 
Inc.

Benjamin Moore & Co 

Boldt Company, The   

BSA LifeStructures  

CallisonRTKL 

Champion MFG 

Commercial Solutions Inc.

Concrete Reinforcing Steel 
Institute 

Construction Specialties Inc   

Corgan  

Craftmaster Hardware 

Crown Fire Door Products, 
Inc. 

Dormakaba USA   

DPR Construction   

E4H Architecture

ESa (Earl Swensson 
Associates)   

ETS-Lindgren 

EwingCole  

FCA  

FEC Heliports 

Flash Cove 

FlexSim Software Products, 
Inc. 

Forbo Flooring Systems

GCP Applied Technology

Great American Art 

Guldmann 

HDR 

HGA 

Hill-Rom 

HKS 

HOK

Homeyer Consulting 
Services, Inc.

HTS 

Hussmann Services Corp. 

Inpro 

ISP Painting

KwickScreen Inc 

L+H Companies

La-Z-Boy Healthcare

Leo A Daly

LG Hausys America, Inc

Mats Inc.

McCain Walls

McCue

Medical Construction 
Design

Mesa Electronics, Inc.

Modular Services Company

Molecular Photos

Mondo Contract Flooring 

National Organization For 
Arts In Health (NOAH) 

NBK North America - a 
Hunter Douglas Company

New England Carpenters 
Labor Management 
Program

Nexxspan Healthcare

Northstar Management 
Company, LLC 

NuFlors, Inc. 

O&S Associates, Inc.

Palmer Pads (Protective 
Elevator Pads)

Payette

PDi Communication 
Systems, Inc

Peach State Roofing

Perkins Eastman 

Perkins+Will

Phoenix Controls

PLANIT Studios

PMC Lighting Inc.

Polar Leasing Company, Inc.

RK Strategic Management 
Solutions 

Ryan A+E (a subsidiary of 
Ryan Companies US, Inc.) 

Schluter Systems 

Serenity Sliding Door 

Shen Milsom & Wilke, LLC

Sherwood Windows Limited 

Sika Corporation 

Sky Factory 

Skyfold Inc. 

SMI Signage Systems, Inc.

Specified Technologies Inc 

Stantec Architecture 

STARC Systems

Steffian Bradley Architects

Stonhard 

Strongarm Healthcare 

Sunline Office LLC 

Tarkett 

The Shildan Group  

Tower Industries Inc. 

TownSteel, Inc. 

Tso Kobus Design

Unicel Architectural Corp  

Unistrut Construction 

VANCARE, INC. 

Verduren Resilient Flooring

Walsh Group - Walsh 
Construction/Archer 
Western   

Whitehall MFG/Acorn VAC 

WIELAND 

ZGF 

ZipWall

EXHIBITORS, DESIGN TEAM  
GALLERIES & SPONSORS
Meet hundreds of exhibitors all under one roof with the leading solutions, technologies 
and products for your design and construction needs. The following is a partial list of 
show participants as of May 1, 2019 please visit hcarefacilities.com for the most recent list. 
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EXHIBIT HALL SPECIAL FEATURES

DESIGN TEAM SOLUTIONS 
THEATER
The Design Team Solutions 
Theaters are your chance 
to hear from the industry’s 
major design firms and learn 
about their most exciting 
projects in these short, 
informative sessions. There 
will be 2 this year – double 
your chances to hear about 
the newest projects!

TACKLE BOX
Hook an expert and we’ll 
help you tackle your 
problems!  Experts will 
be available to answer 
questions on a variety 
of subjects including 
technology and finishes.

PASSPORT PROGRAM/ 
$5K GIVEAWAY
Let the passport program 

be your guide to finding 
products and solutions in 
the exhibit hall for your 
construction or renovation 
project. Visit with select 
exhibitors and have your 
passport stamped. Return 
completed passports and 
you will be entered to win 
$5000 – half of which 
you keep and half we will 
donate to the charity of your 
choice! 

WEDNESDAY, SEPTEMBER 18

10:30 AM – 3:00 PM

EXPO PLUS PASS
We want everyone to come for 3 days and take advantage of all our event has to offer 
but we know schedules and budgets sometimes get in the way. Did you know we offer 
a complimentary pass?

REGISTER FOR OUR FREE EXPO PLUS PASS AND SPEND  
WEDNESDAY, SEPTEMBER 18 AT HFSE 

You too can be inspired, educated, network 
with thought leaders and evaluate hun-
dreds of the latest products & services. 
Look at all you can attend with our Expo 
Plus Pass:

• Kick off your day at 9:30 am with 
our keynote, Creating a Healthcare 
Experience for New Generations 
with Gina Bleedorn, Chief 
Experience Officer for Adrenaline

• Sit in on one of the short sessions in the Design Solutions Theaters where some 
of the leading design firms will talk about their most recent projects and lessons 
learned 

• Stop by our Tackle Box for one on one time with experts on such topics as 
technology and interior finishings.

• Most people’s #1 goal in attending events is to network with friends, clients, 
colleagues and make new connections. Your pass includes the Closing Social on 
the Exhibit Floor at 2:00 pm 

• Evaluating products and services to find solutions is time consuming. Visit our exhibit 
floor where you can see the leading healthcare design manufacturers, distributors 
and brands all under one roof.

If you can’t come for the entire event, join us for one rewarding day in Boston! We 
know you will return to the office with a new outlook for this year and the years ahead 
and have made valuable contacts and lifelong friends to help you navigate the ever 
changing, dynamic healthcare design industry.
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100% GUARANTEE

Best Value for Your Time & Money! We’re so confident you will benefit 
from your experience, your registration fee is 100% guaranteed! Get 
your money’s worth... or get your money back! This guarantee covers 
your registration fee but not travel, hotel or any other expenses 
incurred. Written notice of all claims must be submitted, in writing, to 
show management within 10 days of the event. “No-shows” are not 
eligible. This does not apply to schedule/presenter changes.

GROUP RATES & SPECIAL PRICING
Government and Academic rates available. Bring the entire team! Discounts for groups 
start with 2 more. For more details, please call Jenabeth Ferguson at 203-371-6322 or 
jenabeth@jdevents.com

HFSE Pass Options:
Early Bird  
(Through 7/19)

Standard 
(7/20-9/6)

Late 
(after 9/7)

Full Access Pass* 
for Design Firms, Contractors, Engineering Firms, 
Researchers Etc.

$1,295 $1,495 $1,695

Full Access Pass*  
for employees of Healthcare Providers $895 $995 $1,195

Expo PLUS Pass *** 
for Design Professional & Healthcare Providers FREE FREE FREE

Expo PLUS Pass *** 
for Suppliers/Manufacturers ** $295 $495 $695

The Healthcare Executive Leaders Program $1995 $2495 $2995

Day Passes (Tuesday or Wednesday) $695 $895 $995

Facility Tours (Monday 1:30 PM – 5:00 PM) $95 $95 $95

Pre-Conference Workshop - Seeing in 3P 
(Monday 1:00 PM – 5:00 PM) $95 $145 $205

NOAH Options:
Early Bird  
(Through 7/19)

Standard 
(7/20-9/6)

Late 
(after 9/7)

NOAH FULL CONFERENCE  
includes breakfast 3 days, lunch 2 days $600 $700 $775

NOAH FULL CONFERENCE 
does not include breakfast (3 days) or lunch on 
day 1, but does include Expo lunch day

$450 $550 $625

NOAH ARTS IN HEALTH TOUR $50 $50 $50

NOAH Pre-Conference Workshop inc 
including lunch $175 $225 $300

NOAH Pre-Conference Workshop inc 
without lunch $125 $175 $250

NOAH Day Pass (September 17) with lunch $275 $325 $400

NOAH Day Pass (September 17) without lunch $175 $275 $350

NOAH Day Pass (September 18) with lunch $275 $325 $400

* Full Access passes include 2 1/2 day of conference sessions, (including NOAH sessions) 2 days of 
the Exhibition, all keynotes, educational theaters, Food functions and Receptions and Access to the 
Mobile App including online presentations. Facility Tour must be purchased separately

*** Expo Plus pass includes access to the exhibit floor as well as access to All keynotes, education 
theaters, Receptions and Mobile App. Lunch on Exhibit floor is not included but can be purchased 
separately. Conference sessions not included.

REGISTRATION INFO 
Save up to $400!

Register now at hcarefacilities.com!

QUESTIONS? CALL 203-371-6322 EXT. 213
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BOSTON PARK PLAZA
50 Park Plaza,  
Boston, MA 02116

SYMPOSIUM RATE: 
$319 + tax / night*

RESERVE NOW:
• To Reserve Call:  

617-379-7129
• Don’t forget to mention 

Healthcare Facilities 
Symposium & Expo!

• Symposium Rate 
Expires: August 26, 
2019

THE COLONNADE
120 Huntington Ave, 
Boston, MA 02116

SYMPOSIUM RATE: 
$329+ tax / night*
RESERVE NOW:

• To Reserve Call:  
617-424-7000

• Don’t forget to mention 
Healthcare Facilities 
Symposium & Expo!

• Symposium Rate 
Expires: August 26, 
2019

SPONSORS

BOSTON /  HOTEL

HILTON BOSTON BACK BAY
40 Dalton St,  
Boston, MA 02115

SYMPOSIUM RATE: 
$299 + tax / night*
RESERVE NOW:

• To Reserve Call:  
617-236-1100

• Don’t forget to mention 
Healthcare Facilities 
Symposium & Expo!

• Symposium Rate 
Expires: August 23, 
2019

Boston area attractions provides more to do than any other 
convention city in North America. From America’s history 
found along the Freedom Trail to world-famous museums, 
musical institutions, local and international cuisine, and 
spectator sports like the Red Sox and Patriots.  Add easy 
access to the beaches of Cape Cod, the coast of Maine, 
the mountains and lakes of New Hampshire and Vermont, 
the gaming resorts of Connecticut, and the world-famous 
mansions of Newport, Rhode Island – Boston has it all!

ASSOCIATION PARTNERS

GOLD MEDIA SPONSORSPONSORS

For information on Boston 
please visit hcarefacilities.
com/destination.asp

Visit hcarefacilities.com/travel.asp for online reservations and more information. 

MEDIA SPONSORS
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